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)Tool/Service Being Tested:                            	          	         User:                                  Date: 

Computing Environment


Skill level/Type of User


Needs & Expectations
Current State of Collections You are Testing

Types of Files/Volume/Existing Metadata

Anticipated State of Collections After Using This Tool/Service


Is the tool/service documentation understandable?
Extremely Confusing						                   Extremely Clear	
           


Is the tool/service well supported?
No Support Present							  Extremely Well Supported
           


Was the tool/service intuitive and well structured?
Extremely Confusing						                 Extremely Intuitive
           


Was the tool/service reliable?
Extremely Unreliable							         Extremely Reliable	
           


Is the tool/service usable “out of the box”? (required no configuration/customization) 
Extremely Unusable							         Extremely Usable	
           

Is the tool/service flexible and customizable?
Extremely Inflexible							        Extremely Flexible
          


Is the tool/service scalable? (Can it handle large amounts of data?)
Extremely Unscalable						                 Extremely Scalable
           


How well did the tool/service ingest existing metadata?
Extremely Poorly							                     Extremely Well                                      
           


How easy was it to manage/add metadata with the tool?
Extremely Difficult							         Extremely Easy
           


How well did the tool/service meet your expectations?
Extremely Poorly							                   Extremely Well
           

Additional Comments & Notes:
image48.wmf
7


image49.wmf
8


image50.wmf
9


image51.wmf
10


image52.wmf
N/A


image3.wmf


Unprocessed digital objects copied from direct donations given on CD, copied to library's servers 

in internal staff-only directory. No checksums, no formal metadata assigned/wrapped with object, 

not yet in management system although possibly documented separately in ARCHON. PDF, word, 

image & html documents, mostly. Most in copyright, needing dark archiving.
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Didn't crash, but there aren't enough breadcrumbs to get you back where you were on occasion. 
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Tamora Pierce papers. 1 folder with 4 subfolders, 89 files. 7.01MB. Added to NIU Library server 

Tuesday, April 14, 2009, 1:52:26 PM; Copied to flash drive 09/12/2013 2:03 PM 



No metadata added.
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Seems so, but assumes a lot of knowledge on the part of the user. Like how to create a MODS 

record, what fields and subfields to include or not and populate, and where to draw them from. 

Does not seem to strip much from the object itself to generate a MODS record.
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My hope is that this service will extract at least some metadata from the files and convert it to 

metadata that can be used to help manage the files in prep for creating an AIP. I assume I will have 

to input or adjust some metadata as well. 
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Didn't try.
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Our tests were up to 1TB. Didn't try enormous files yet. 
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If it ingested existing metadata, it wasn't displayed in a way that made that obvious. 
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Fields to be added to the MODS record have to be added individually and then populated so far as 

I could tell. I had to locate an EAD-to-MODS crosswalk to select the correct fields for entering 

data. My first attempt has me adding collection level data for an individual file. :-(
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I was kind of disappointed. This tool assumes a lot more knowledge about metadata schemas than 

some users may have. I'm a former cataloger, but am not currently a metadata creator without 

software intervention (like ARCHON). This feels like generating records by hand from scratch, one 

field at a time.
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b) extract some sort of metadata from the file or have easy entry of metadata with field markers 

in plain English. I got a relatively empty metadata schema that assumed I knew exactly how to fill 

it. Is "name" the name of the creator, the name of the file, or something else, and which subfield 

do I stick my data into to make that work in the record?



This tool assumes you have your metadata ready to go somewhere. I wanted to crosswalk an 

EAD XML file. Only option is "Delimited file".

c) package the file with its metadata in preparation for long-term storage. 



Located the Mods record creation wizard, but it doesn't allow you to create a whole MODS 

record--each element has to be selected separately.



Tried to export base METS record for a single item and it said I had to export from an open 

project while I had the workbench project open.



It took me an hour to select and enter 4 metadata fields.
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term for that menu" in the help documentation gave me "nothing found" for results. Conducting 

the search killed my menu until I found it at the bottom. Documentation is difficult to navigate, 

with wrong clicks/resizing making information disappear. Peered at command line. Imported all 

the files, and when I followed directions to "link originals" I had 2 sets, with my copied-over files 

initially unable to be captured, but the Linked ones able to be.
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Did not attempt customer service contact. All of the documentation is mac-centric and assumes 

intimate knowledge of MODS.
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NIU Windows Laptop. 
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At the top level, resembles windows enough to get started. Until you need to make choices. 

Navigation was difficult. It took me 20 minutes to figure out to click the "home" button which got me 

to the workbench link, which got me to the screen I needed to begin working with files after using 

the file structure stuff that was familiar to actually import files.
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Curator of special collections. Reasonably savvy computer user (can do basic installs in windows 

environment, not Unix or command-line savvy). Learned PERL scripting once 20 years ago, but not 

a programmer.I don't routinely create unmediated metadata (i.e. I create ARCHON records 

occasionally,but I don't create catalog records from whole cloth). Not terribly familiar with MODS 

beyond "it's a metadata schema."
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