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00/00/00
)Tool/Service Being Tested:                            	          	         User:                                  Date: 

Computing Environment


Skill level/Type of User


Needs & Expectations
Current State of Collections You are Testing

Types of Files/Volume/Existing Metadata

Anticipated State of Collections After Using This Tool/Service


Is the tool/service documentation understandable?
Extremely Confusing						                   Extremely Clear	
           


Is the tool/service well supported?
No Support Present							  Extremely Well Supported
           


Was the tool/service intuitive and well structured?
Extremely Confusing						                 Extremely Intuitive
           


Was the tool/service reliable?
Extremely Unreliable							         Extremely Reliable	
           


Is the tool/service usable “out of the box”? (required no configuration/customization) 
Extremely Unusable							         Extremely Usable	
           

Is the tool/service flexible and customizable?
Extremely Inflexible							        Extremely Flexible
          


Is the tool/service scalable? (Can it handle large amounts of data?)
Extremely Unscalable						                 Extremely Scalable
           


How well did the tool/service ingest existing metadata?
Extremely Poorly							                     Extremely Well                                      
           


How easy was it to manage/add metadata with the tool?
Extremely Difficult							         Extremely Easy
           


How well did the tool/service meet your expectations?
Extremely Poorly							                   Extremely Well
           

Additional Comments & Notes:
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Enter information about the current state of the collection. ex: processed/unprocessed; stored in 

folders/pulling from CMS
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Did it crash?
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Enter information about what is included in the collection.
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Comments.
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Enter information about what you believe the end-state/outcome of the collection will be after using 

the tool/service.
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Comments.
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Define what "large" is to you. Comments.
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Comments.


image102.wmf
1


image8.wmf
3


image103.wmf
2


image104.wmf
3


image105.wmf
4


image106.wmf
5


image107.wmf
6


image108.wmf
7


image109.wmf
8


image110.wmf
9


image111.wmf
10


image112.wmf
N/A


image9.wmf
4


image113.wmf


Comments.
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Comments.
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Comments.
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Comments.
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Was customer service responsive? Were user community members helpful?
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Enter information about the computer you are using to test this tool/service.
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Comments.
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Enter information about the skill level of the user, or position.
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